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Dave Briggs is the Community Evangelist for Learning Pool, the public sector
eLearning exchange. He has been promoting the use of interactive websites
and social networking in government for the last five years, and has been a
keen usemof Twitter since February 2007.
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roles, before spending a year freelancing around government, from small
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His wok at Learning Pool involves talking to people about how they can use
social technology to improve the way they work, which can include how they consult with citizens to how they
manage knovedge within their organisation.

You can read his blog davepress.netwhich is chock full of informative stuff about how government can use the
internet to be more interestingyr email hm usingdave @learningpool.com

You can, of cose, find Dave on Twitter avitter.com/davebriggs

About Learning Pool

Learning Pool is passionately committed to provididgagning subscription and collaborative learning services
to the public sector.

Using Learning Pool members can create, access and share high giesdityieg that's been desigul for the
public sectorBecause members share their work others can repurpose it for a fraction of the cost; in this way
efficiency savings are createddathe wheel is not reinvented.

Set up by the IDeA in 2002, but independent since 2006, the company now provides learning services to over 300
public sector bodies in the UK.

Learning Pool is now expanding even further into social technologyiding ©nsulting, training and
development services to the public sector on how social media, social networking and web 2.0 can help drive
change within organisations. This guide is a part of that mission.

Find out more about what Learning Pald at www.learningpool.comand follow us on Twitter at
http://twitter.com/learningpool.
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This guide has been written to provide a qustért for those who are ew to Twitter and who would like a bit of
a helping hand when it comes to getting going with the service. It contains no staggering insights, and any
experienced tweeters will probabknow everything in here

About this Guide

The guide takes you through from first opengagaccount on Twitter, to finding people to follow on the site, and
how to get to grips with replies, retweets and hashtags. It might seem like there is a load of jargon involved here,
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| give examples of people and groups todwi] and of good practice in using Twitter in government.
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revising it, but just so you know, the copy you are reading now was publishe®e@mber 2009.
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All the cantent in this guide is published under a Creative Comn#dtrgbution-NoncommercialShare Alike 2.0
UK: England & Wales License. This meansythatan copy, share and edit the content as long as you give this
R20dzySyid ONBRAG | yR &R geehitp:/reativBcorhnybis.ord/BeghSes/byna-sddd.0/uk/
for more detalils.
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Part 1:What is Twitter?

For those who are very new to all this, Twitter is a service where you can post up very short mesgate40
characters, including spacesvhich aregenerally published publicly on the web.

These messages| Y 2 6 | & ¢ cHilbe Sn$tiirg,rom personal updates about what you are doing, or where
you are going to the sharing of interesting links, or asking questions. Pretty much nothing is off topic.

You can choose to track what certain users are sayingon Twitek A & A& OF f f SR WF2ff 246AY
you interesting, they are likely to follow you in return.

Unlike Facebook, whose terminology dzOK I a (i K & indicatdésIcertdlif b\l SfyaRiiarity between
those connected on the site, following people on Twitter is simply a statement of finding someone interesting.

,2dz R2y Qi KI @S G2 1y26 az2vyS2yS +d +tt G2 F2tt2¢ GK
F2ff26Ay3 602N WdzyF2ff26Q Ay GKS ¢gAGGOSNI LI NIFyOSuv &

This means that it is possible to grow your network of interesting people very quickly indeed, as every time you
follow someone new, you can check wh@y follow to find more folk to connect to.

52y Qi FSSt @&2dz Oy 2yfeée F2ff2¢ 2yS IANRdzZLI 2F @2dzNJ O2
follow your favourite TV star, a bunch of civil servants, some bloggers in America asthativesird guy you
used to go to school with.

The purpose of this is really up to you. When people ask what Twitter is for, | often annoyingly answer with a
j dzSaGA2YY G2KIFG A& SYFAEf F2NKE 2N 6 NB®IHdr commuhidediny G I G Ay
and how you use that is up to you.

What is clear though, is that news can travel very fast on Twitter, and reputations built in no time. You can find a
long list of people who will add value and entertainment to your day, everydapraiothing but the small
amount of time it takes to engage with this remarkable medium.
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Part 2:Getting Started

The first thing we need to do to get started in the world of Twitter is to open an account. For this, you just need a
valid emal address.

Open up a web browser and type in taddresgwitter.com to visit the Twitter homepage. You should see
something like this:

Have an account?

m Share and discover what's happening
right now, anywhere in the world.
See what people are saying about... Join the conversation

#celebrityperfumes Happy Veterans Day Google Wave Modern Warfare 2 Bac

are 2 MW2 #w eling #bestfeeling #famoushc s #musicmonday Ses

© 2009 Twitter About Us Contact Blog Status Goodies APl Business Help Jobs Terms Privacy Language: English ¥

From this homepage, you can see some of the things people are talking abosganett through the whole of
CHoAGOSNI F2NJ 1S8 62NRa FyR LKNIaSa 0KFd @2dzQR fA1S
into this in more depth a bit later.
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Join the Conversation My oo T i

Already use Twitter on your phone? Finish signup now.

Full name enter your first and last name

Username

Your URL: http:/ /twitter.com/USERNAME

Password

Email

E\ want the inside scoop—please send me email updates!

- Can't read this?
f m =~ Get two new words
0 #'l Hear a set of words
Type the words above Help

Create my account

Fill in all the boxes as directed. Here are some notes to help you decide what to put in each one:

G

 Fullname:G KA & A& @2dzNJ yIYS Fa Ad FLWISENE 2y @&2dzNJ LINE

G2NNE (22 YdzOK I 62dzi Add® DSYSNrffe GK2dAKI LQR

not to hide too much behind pseudonyms.
 UsemnameGd KA A A& GKS ylIYS @2dz dzaSR G2 t23Ay gA0GKX

Y

toyoucF2NJ SEI YLX S5 G2 LRAYG F vYSaar3as G &82dz RANBO

Name. Try and keep it reasonably descriptive and a# st$ possible. It will become clear why later! If

you have chosen something that someone else has already bagged, Twitter will tell you. Keep trying until

you get something you like!
Passwordpretty obvious really. Something you can remember is reconuadn

=a =

constantly staring at Twitter like | do.

Email:you need to give Twitter an email address so it knows you are human, and real. It is also useful as
@2dz 3SG dzZLRIFGSa YR y20AFAOLFIGAR2ya aSyd G2 GKAA

 TicktheboxA ¥ &2dz 61 yid ¢6AGGESNI 2 aSyR &2dz yS64& | 62 dz

NEBIffté AayQi GKFG SEOAGAY3IOD

1 Type the words aboveonce again, Twitter is just checking that you are a real person. Type the words you
06z

seeinthe boxifyouOl y Qi YIF 1S GKSY 2dziz Of A01] GKS wasi
something a bit more legible.

www.learningpool.com Page3




GIearningpool

Now all that is done, hit th€reate my accound dzi G 2y ® L 2dzQf f ©0S O2yFTNRBYUGSR Al

This can be quite useful, but only if you @eail, Yahoo or AOL for your email. It lets you automatically search
through all the contacts in your email address book to see if they are on Twitter already, so you can start
following them right away.

LT 82dz R2y Qi dza$ 2y Sroadly baski cick th&p khis EtefiakSNesd apdsShiss A G Q4
screen.
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