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About the Author 
 

Dave Briggs is the Community Evangelist for Learning Pool, the public sector 
eLearning exchange. He has been promoting the use of interactive websites 
and social networking in government for the last five years, and has been a 
keen user of Twitter since February 2007. 

5ŀǾŜΩǎ ōŀŎƪƎǊƻǳƴŘ ƛǎ ƛƴ ƭƻŎŀƭ ƎƻǾŜǊƴƳŜƴǘΣ ǿƘŜǊŜ ƘŜ ǿƻǊƪŜŘ ƛƴ ŀ ƴǳƳōŜǊ ƻŦ 
roles, before spending a year freelancing around government, from small 
ŘƛǎǘǊƛŎǘ ŎƻǳƴŎƛƭǎ ǘƻ ǘƘŜ tǊƛƳŜ aƛƴƛǎǘŜǊΩǎ ƻŦŦƛŎŜ ŀǘ мл 5ƻǿƴƛƴƎ {ǘǊŜŜǘΦ 

His work at Learning Pool involves talking to people about how they can use 
social technology to improve the way they work, which can include how they consult with citizens to how they 
manage knowledge within their organisation. 

You can read his blog at davepress.net, which is chock full of informative stuff about how government can use the 
internet to be more interesting, or email him using dave@learningpool.com. 

You can, of course, find Dave on Twitter at twitter.com/davebriggs. 

 

About Learning Pool 
 
Learning Pool is passionately committed to providing e-learning subscription and collaborative learning services 
to the public sector.   
 
Using Learning Pool members can create, access and share high quality e-learning that's been designed for the 
public sector. Because members share their work others can repurpose it for a fraction of the cost; in this way 
efficiency savings are created and the wheel is not reinvented. 
 
Set up by the IDeA in 2002, but independent since 2006, the company now provides learning services to over 300 
public sector bodies in the UK.  
 
Learning Pool is now expanding even further into social technology, providing consulting, training and 
development services to the public sector on how social media, social networking and web 2.0 can help drive 
change within organisations. This guide is a part of that mission.  
 
Find out more about what Learning Pool do at www.learningpool.com and follow us on Twitter at 

http://twitter.com/learningpool. 
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About this Guide 

 

This guide has been written to provide a quick-start for those who are new to Twitter and who would like a bit of 
a helping hand when it comes to getting going with the service. It contains no staggering insights, and any 
experienced tweeters will probably know everything in here. 

The guide takes you through from first opening an account on Twitter, to finding people to follow on the site, and 
how to get to grips with replies, retweets and hashtags. It might seem like there is a load of jargon involved here, 
ōǳǘ ŘƻƴΩǘ ǿƻǊǊȅΣ LΩƭƭ ŜȄǇƭŀƛƴ ƛǘ ŀƭƭ ŀǎ ǿŜ Ǝƻ ŀƭƻƴƎΦ 

This has been wriǘǘŜƴ ǿƛǘƘ ǇǳōƭƛŎ ǎŜŎǘƻǊ ǇŜƻǇƭŜ ƛƴ ƳƛƴŘΦ ¢Ƙƛǎ ŘƻŜǎƴΩǘ ŀŎǘǳŀƭƭȅ ƳŜŀƴ ǘƻƻ ƳǳŎƘΣ ŀǎ Ƴƻǎǘ ƻŦ ǿƘŀǘ ƛǎ 
ŎƻǾŜǊŜŘ ƘŜǊŜ ƛǎ ŀǇǇƭƛŎŀōƭŜ ƴƻ ƳŀǘǘŜǊ ǿƘŀǘ ǎŜŎǘƻǊ ȅƻǳ ǿƻǊƪ ƛƴΦ ¢ƘŜ ƻƴƭȅ ǘƛƳŜ ȅƻǳΩƭƭ ǊŜŀƭƭȅ ƴƻǘƛŎŜ ǘƘƛǎ ŦƻŎǳǎ ƛǎ ǿƘŜƴ 
I give examples of people and groups to follow, and of good practice in using Twitter in government. 

¢Ƙƛǎ ƎǳƛŘŜ ƛǎ ŀƭǎƻ ŦƻŎǳǎŜŘ ƻƴ ƛƴŘƛǾƛŘǳŀƭǎ ǳǎƛƴƎ ¢ǿƛǘǘŜǊΦ LǘΩǎ Ƴȅ ōŜƭƛŜŦ ǘƘŀǘ ǘƘƛǎ ƛǎ ōȅ ŦŀǊ ǘƘŜ Ƴƻǎǘ ǳǎŜŦǳƭ ǿŀȅ ǘƻ ƳŀƪŜ 
use of the service ς although using Twitter in the guise of an organisation is mentioned towards the end. LǘΩǎ ǾŜǊȅ 
ŘƛŦŦƛŎǳƭǘ ǘƻ ƪŜŜǇ ŀ ŘƻŎǳƳŜƴǘ ƭƛƪŜ ǘƘƛǎ ǳǇ ǘƻ ŘŀǘŜ ƛƴ ǎǳŎƘ ŀ Ŧŀǎǘ ŎƘŀƴƎƛƴƎ ŜƴǾƛǊƻƴƳŜƴǘΦ LΩƭƭ Řƻ Ƴȅ ōŜǎǘ ǘƻ ƪŜŜǇ 
revising it, but just so you know, the copy you are reading now was published on 1 December 2009. 

All the content in this guide is published under a Creative Commons Attribution-Noncommercial-Share Alike 2.0 
UK: England & Wales License. This means that you can copy, share and edit the content as long as you give this 
ŘƻŎǳƳŜƴǘ ŎǊŜŘƛǘ ŀƴŘ ŘƻƴΩǘ ƳŀƪŜ ŀƴȅ ƳƻƴŜȅ ƻǳǘ of it. See http://creativecommons.org/licenses/by-nc-sa/2.0/uk/ 
for more details.

http://creativecommons.org/licenses/by-nc-sa/2.0/uk/
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Part 1: What is Twitter? 
 

For those who are very new to all this, Twitter is a service where you can post up very short messages ς up to 140 
characters, including spaces ς which are generally published publicly on the web. 

These messages ς ƪƴƻǿ ŀǎ ΨǘǿŜŜǘǎΩ ς can be anything, from personal updates about what you are doing, or where 
you are going to the sharing of interesting links, or asking questions. Pretty much nothing is off topic. 

You can choose to track what certain users are saying on Twitter ς ǘƘƛǎ ƛǎ ŎŀƭƭŜŘ ΨŦƻƭƭƻǿƛƴƎΩΦ [ƛƪŜǿƛǎŜΣ ƛŦ ǇŜƻǇƭŜ ŦƛƴŘ 
you interesting, they are likely to follow you in return. 

Unlike Facebook, whose terminology ς ǎǳŎƘ ŀǎ ǘƘŜ ǿƻǊŘ ΨŦǊƛŜƴŘΩ ς indicates a certain level of familiarity between 
those connected on the site, following people on Twitter is simply a statement of finding someone interesting. 
¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ƪƴƻǿ ǎƻƳŜƻƴŜ ŀǘ ŀƭƭ ǘƻ Ŧƻƭƭƻǿ ǘƘŜƳ ƻƴ ¢ǿƛǘǘŜǊΦ [ƛƪŜǿƛǎŜΣ ƛǘ ƛǎƴΩǘ ǎǳŎƘ ŀ ōƛƎ ŘŜŀƭ ǘƻ ǎǘƻǇ 
ŦƻƭƭƻǿƛƴƎ όƻǊ ΨǳƴŦƻƭƭƻǿΩ ƛƴ ǘƘŜ ¢ǿƛǘǘŜǊ ǇŀǊƭŀƴŎŜύ ǎƻƳŜƻƴŜ ƛŦ ȅƻǳ ŀǊŜ ƴƻ ƭƻƴƎŜǊ ƎŜǘǘƛƴƎ ǾŀƭǳŜ ŦǊƻƳ ǘƘŜƳΦ 

This means that it is possible to grow your network of interesting people very quickly indeed, as every time you 
follow someone new, you can check who they follow to find more folk to connect to.  

5ƻƴΩǘ ŦŜŜƭ ȅƻǳ Ŏŀƴ ƻƴƭȅ Ŧƻƭƭƻǿ ƻƴŜ ƎǊƻǳǇ ƻŦ ȅƻǳǊ ŎƻƴǘŀŎǘǎΥ ¢ǿƛǘǘŜǊ ƛǎ ƎǊŜŀǘ ŦƻǊ ƳƛȄƛƴƎ ǘƘƛƴƎǎ ǳǇ ŀ ōƛǘΦ {ƻ ȅƻǳ ŎƻǳƭŘ 
follow your favourite TV star, a bunch of civil servants, some bloggers in America as well as that weird guy you 
used to go to school with.   

The purpose of this is really up to you. When people ask what Twitter is for, I often annoyingly answer with a 
ǉǳŜǎǘƛƻƴΥ ά²Ƙŀǘ ƛǎ ŜƳŀƛƭ ŦƻǊΚέ ƻǊ όǊŜŀƭƭȅ ƛǊǊƛǘŀǘƛƴƎΣ ǘƘƛǎ ƻƴŜύ ά²Ƙŀǘ ƛǎ ǘŀƭƪƛƴƎ ŦƻǊΚέΦ LǘΩǎ ŀ ǘƻol for communicating 
and how you use that is up to you.  

What is clear though, is that news can travel very fast on Twitter, and reputations built in no time. You can find a 
long list of people who will add value and entertainment to your day, everyday, all for nothing but the small 
amount of time it takes to engage with this remarkable medium. 
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Part 2: Getting Started 
  

The first thing we need to do to get started in the world of Twitter is to open an account. For this, you just need a 
valid email address. 

Open up a web browser and type in the address twitter.com to visit the Twitter homepage. You should see 
something like this: 

 

From this homepage, you can see some of the things people are talking about, and search through the whole of 
¢ǿƛǘǘŜǊ ŦƻǊ ƪŜȅ ǿƻǊŘǎ ŀƴŘ ǇƘǊŀǎŜǎ ǘƘŀǘ ȅƻǳΩŘ ƭƛƪŜ ǘƻ ŦƛƴŘ ƻǳǘ ŀōƻǳǘΦ CŜŜƭ ŦǊŜŜ ǘƻ ƘŀǾŜ ŀ Ǉƭŀȅ ƴƻǿΣ ōǳǘ ǿŜΩƭƭ ƭƻƻƪ 
into this in more depth a bit later. 

 

 

 

 

 

 

 

 

 

 

 

http://twitter.com/
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CƻǊ ƴƻǿΣ ƭŜǘΩǎ ŎǊŀŎƪ ƻƴ ŀƴŘ ƻǇŜƴ ƻǳǊ ŀŎŎƻǳƴǘΦ /ƭƛŎƪ ǘƘŜ ōǊƛght green (or yellow, depending on your inclination) 
ōǳǘǘƻƴ ǘƘŀǘ ǎŀȅǎ ΨSign up nowΩ ƻƴ ƛǘΦ ¸ƻǳΩƭƭ ōŜ ǘŀƪŜƴ ǘƻ ǎƻƳŜǘƘƛƴƎ ǘƘŀǘ ƭƻƻƪǎ ŀ ōƛǘ ƭƛƪŜ ǘƘƛǎΥ  

 

 

Fill in all the boxes as directed. Here are some notes to help you decide what to put in each one: 

¶ Full name: ǘƘƛǎ ƛǎ ȅƻǳǊ ƴŀƳŜ ŀǎ ƛǘ ŀǇǇŜŀǊǎ ƻƴ ȅƻǳǊ ǇǊƻŦƛƭŜ ǇŀƎŜ ƻƴ ¢ǿƛǘǘŜǊΦ Lǘ ƛǎƴΩǘ ǳǎŜŘ ŦƻǊ ƳǳŎƘΣ ǎƻ ŘƻƴΩǘ 
ǿƻǊǊȅ ǘƻƻ ƳǳŎƘ ŀōƻǳǘ ƛǘΦ DŜƴŜǊŀƭƭȅ ǘƘƻǳƎƘΣ LΩŘ ŀŘǾƛǎŜ ǘƘŀǘ ƛǘ ƛǎ ƎƻƻŘ ǘƻ ōŜ ƻǇŜƴ ŀōƻǳǘ ǿƘƻ ȅƻǳ ŀǊŜΣ ŀƴŘ 
not to hide too much behind pseudonyms. 

¶ Username: ǘƘƛǎ ƛǎ ǘƘŜ ƴŀƳŜ ȅƻǳ ǳǎŜŘ ǘƻ ƭƻƎƛƴ ǿƛǘƘΣ ŀƴŘ ƛǘ ƛǎ ŀƭǎƻ ǘƘŜ ƴŀƳŜ ǘƘŀǘ ǇŜƻǇƭŜ ǿƛƭƭ ǳǎŜ ǘƻ ΨǊŜǇƭȅΩ 
to you ς ŦƻǊ ŜȄŀƳǇƭŜΣ ǘƻ Ǉƻƛƴǘ ŀ ƳŜǎǎŀƎŜ ŀǘ ȅƻǳ ŘƛǊŜŎǘƭȅΦ LǘΩǎ ǘƘŜǊŜŦƻǊŜ ƳǳŎƘ ƳƻǊŜ ƛƳǇƻǊǘŀƴǘ ǘƘŀƴ Cǳƭƭ 
Name. Try and keep it reasonably descriptive and as short as possible. It will become clear why later! If 
you have chosen something that someone else has already bagged, Twitter will tell you. Keep trying until 
you get something you like! 

¶ Password: pretty obvious really. Something you can remember is recommended. 

¶ Email: you need to give Twitter an email address so it knows you are human, and real. It is also useful as 
ȅƻǳ ƎŜǘ ǳǇŘŀǘŜǎ ŀƴŘ ƴƻǘƛŦƛŎŀǘƛƻƴǎ ǎŜƴǘ ǘƻ ǘƘƛǎ ŀŘŘǊŜǎǎΣ ǿƘƛŎƘ ƛǎ ƘŀƴŘȅ ƛŦ ȅƻǳ ŘƻƴΩǘ ǎǇŜƴŘ ŀƭƭ Řŀȅ 
constantly staring at Twitter like I do. 

¶ Tick the box: ƛŦ ȅƻǳ ǿŀƴǘ ¢ǿƛǘǘŜǊ ǘƻ ǎŜƴŘ ȅƻǳ ƴŜǿǎ ŀōƻǳǘ ǘƘŜ ǎŜǊǾƛŎŜΦ 5ƻƴΩǘ ŦŜŜƭ ȅƻǳ ƘŀǾŜ ǘƻ ōƻǘƘŜǊΣ ƛǘ 
ǊŜŀƭƭȅ ƛǎƴΩǘ ǘƘŀǘ ŜȄŎƛǘƛƴƎΦ 

¶ Type the words above: once again, Twitter is just checking that you are a real person. Type the words you 
see in the box ς if you ŎŀƴΩǘ ƳŀƪŜ ǘƘŜƳ ƻǳǘΣ ŎƭƛŎƪ ǘƘŜ ΨƎŜǘ ǘǿƻ ƴŜǿ ǿƻǊŘǎΩ ŀƴŘ ȅƻǳΩƭƭ ƘƻǇŜŦǳƭƭȅ ƎŜǘ 
something a bit more legible.  
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Now all that is done, hit the Create my account ōǳǘǘƻƴΦ ¸ƻǳΩƭƭ ōŜ ŎƻƴŦǊƻƴǘŜŘ ǿƛǘƘ ǘƘƛǎ ǎŎǊŜŜƴΥ 

 

This can be quite useful, but only if you use Gmail, Yahoo or AOL for your email. It lets you automatically search 
through all the contacts in your email address book to see if they are on Twitter already, so you can start 
following them right away. 

LŦ ȅƻǳ ŘƻƴΩǘ ǳǎŜ ƻƴŜ ƻŦ ǘƘŜǎŜ ŜƳŀƛƭ ǎŜǊǾƛŎŜǎΣ ƛǘΩǎ probably best to click the Skip this step link. Next up is this 
screen: 











http://twitter.com/davebriggs


http://twitter.com/MMaryMcKenna
http://twitter.com/lesteph
http://twitter.com/dominiccampbell
http://twitter.com/stephendale
http://twitter.com/ingridk
http://twitter.com/ach59
http://twitter.com/podnosh


http://davepress.net/2008/10/28/the-ukgovweb-twitterverse/
http://davepress.net/2008/10/28/the-ukgovweb-twitterverse/












http://twitter.com/Ruskin147


http://bit.ly/












http://twitter.com/
http://yfrog.com/
http://audioboo.fm/






http://twitter.com/davebriggs/learning-pool


http://twitter.com/hadleybeeman
http://twitter.com/hadleybeeman/uk-local-gov-community
http://twitter.com/hadleybeeman/uk-central-gov-community




http://tweetlevel.edelman.com/
http://twitter.grader.com/
http://www.twitalyzer.com/twitalyzer/index.asp
http://klout.com/
http://twitterholic.com/
http://www.twitgraph.com/Default.aspx
http://tweetstats.com/


http://tweetminster.com/


http://mrtweet.com/


http://twitter.grader.com/location


http://www.tweetdeck.com/
http://iconfactory.com/software/twitterrific
http://seesmic.com/
http://hootsuite.com/
http://www.accessibletwitter.com/
http://www.chatcatcher.com/
http://twitterfeed.com/
http://friendorfollow.com/
http://twitterfall.com/
http://tweetmeme.com/


http://twitter.com/neillyneil
http://bit.ly/3lkYsL
http://www.twitter.com/danslee
http://bit.ly/6Jtksm




http://twitter.pbworks.com/
http://blog.twitter.com/
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